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— STATEMENT TO ANALYZE

State what you're analyzing clearly — what happened, where, and how you know.

@ WhY? Why did the problem happen?

<2 WhY? And why is that?

<3 Why? and why is that?

<4 Why? and why is that?

@ Why? and why is that?

— ROOT CAUSE — COUNTERMEASURE

read articles & newsletters on your Kindle Scribe with myfolio.so




